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GENERAL INFORMATION (TO BE COMPLETED BY CLAIMANT)

Claimant Name:  

Claimant Address: 

City, State, Zip: 

Daytime Phone:  

Email Address (optional): 

Address of  SBU:           Unit #:  

City, State, Zip:  

Type of  Property:   Single-family residence

(please check one)   Multi-family residence: # of  Units:  

    Business

    Other (Please specify) 

Date and time in which this SBU occurred: 

Did you report this SBU incident to MSD?   Yes  No

If  you reported this SBU incident, when did you report it?  

Number of  times you have had SBU incidents in the past:  

Approximate dates of  those incidents:  
     

Did a plumber or other qualified professional determine the cause of  the back-up? If  so, please provide a copy 
of  a report from the plumber or other qualified professional setting out the basis for his/her conclusion. Please 
summarize that conclusion below.
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