A Guide
to Your
Building
Sewer

Building Sewer Care
& Maintenance Tips
Professional Services
Have a professional plumber inspect and clean
your building sewer once a year.

Prevent Grease Buildups
Do not pour grease, fats and oils down drains.
Instead, dispose of these materials in your
garbage.
Keep Roots Out
Plants and trees seeking water can grow their
roots into your building sewer and cause
blockages or pipe damage. Annual cleaning of
your building sewer can keep it clear of roots.
When planting new trees or shrubs, try to not
plant over or near the building sewer.
Keep Your Gutters Clean
Downspouts are sometimes tied directly
into building sewer pipes, especially in
neighborhoods with older homes. Leaves
and twigs from gutters can go through
downspouts and get into the building sewer,
which can cause blockages. Clean your gutters
periodically to prevent this.

To report a sewer backup, please call
(513) 352-4900, 24/7. For more
information about MSD’s SBU program,
or to report a sewer backup online,
please visit our website at
call.msdgc.org.
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Be Careful About What You Flush
Do not flush non-soluble materials that can
block or restrict the flow of wastewater.
These include plastics, wet wipes or feminine
products and other such items.

Preventing
Sewer Backups

Ownership
and Responsibility

Did you know most sewer backups are caused
by clogs or breaks in building sewers?

If you own a building, you own a building
sewer. Building sewers extend from the
building to the point of connection with the
public sewer. The property owner owns the
entire pipe, even the parts of the pipe that lie
under the publicly owned sidewalk and street.

Your building sewer, sometimes called
a “lateral line” or “house tap,” is the
underground sewer pipe that connects your
home to a larger public sewer, also known as
the main line.
Wastewater from sinks, toilets, showers and
other drains flows away from your home
through your building sewer to the public
sewer. The public sewer system transports the
wastewater to a treatment plant, where it is
cleaned and disinfected before being released
to a local river.
If your building sewer gets clogged or breaks,
you may experience slow running drains or
sewer backups. Your plumbing may also
become unusable until the problem is fixed.

The property owner is responsible for keeping
the entire length of the building sewer clear of
clogs. The owner must also repair any broken
or collapsed portions of the building sewer that
are located on his or her private property.
MSD is responsible for keeping the main public
sewer free of blockages. MSD also takes
responsibility for fixing broken building sewers
if the broken section is located within the
public right-of-way (e.g., beneath the sidewalk
or street).

Building Sewer FAQs
1. What causes blockages or breaks in a building
sewer?
Clogs or blockages are caused by materials that
don’t dissolve in water and partly or completely
block the pipe, such as:
•
•
•

Tree roots that grow into the sewer pipe.
Cooking fats, grease and oils poured down
sinks.
Wet wipes, diapers, feminine products, plastics
or other such materials flushed down toilets.

Broken building sewer pipes can be caused by
deterioration from age, tree roots or external
stresses (such as ground shifting or settlement). It
is often difficult to pinpoint exactly what causes
broken building sewers.

2. How do I know if there’s a problem with my
building sewer?
If you see sewage or water backing up from your
floor drains or plumbing fixtures, usually on the
lowest level of your house, you might have a
problem with your building sewer.
3. How do I know if the backup is from my
building sewer or the MSD public sewer?
It is often difficult to tell the difference between
the two types of sewer backups, but it’s important
to know.
If you are not sure about the cause of your sewer
backup, please contact MSD 24/7 at (513) 352-4900.
A crew from MSD will come to your home and
will check the main public sewer to find out if it is
operating properly. If the crew finds no problem
in the main sewer, they will advise you to call a
licensed plumber.

4. How do I fix a clogged or damaged building
sewer?
You should call a professional plumber to fix
blocked or broken building sewers. For clogged
pipes, the plumber will remove the blockage. A
broken or collapsed building sewer will require
digging up and replacing portions of the pipe.

