Public Sewer Backups
During dry weather, wastewater from homes
and businesses across Hamilton County flows
through underground sewer pipes to an MSD
wastewater treatment plant.
However, during heavy rains, some parts of
the sewer system can fill up with stormwater,
overwhelming the ability of the sewer to carry
the flow.

The flow can also get pushed backward
through private building sewers. When
this happens, basements of homes and
businesses flood with a mixture of sewage and
stormwater.
To reduce and eliminate sewer backups and
overflows related to sewer capacity issues, MSD
has embarked on one of the largest public
works projects in the history of our community.
Called Project Groundwork, this multi-year and
multi-billion dollar initiative includes hundreds
of sewer improvements and stormwater control
projects across Hamilton County.
For more information about Project
Groundwork, visit projectgroundwork.org.

To report a sewer backup, please call
(513) 352-4900, 24/7. For more
information about MSD’s SBU program,
or to report a sewer backup online,
please visit our website at
call.msdgc.org.
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As a result, the flow can stop moving forward
and start backing up through manhole lids,
stormwater drains and into local waterways.
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Sewer Backups
For most people, sewers are out of sight and
out of mind.
But when it rains, the public sewer system can
back up into your home or business.
To address sewer backups, the Metropolitan
Sewer District of Greater Cincinnati (MSD) has
established a special response program for its
customers.

Sewer Backup (SBU)
Response Program
The Sewer Backup (SBU) program provides
services to MSD customers who experience
sewer backups.

Am I Eligible For Cleanup
Assistance From MSD?

Reporting
a Sewer Backup

You are eligible for cleanup assistance from
MSD if:

If a sewer backup occurs at your home or
business, please report it to MSD as soon as
possible. You can report a sewer backup by:

•

•

You are an MSD customer. This means your
property is in the MSD service area, and it is
connected to the public sewer system.
Your sewer backup was caused by a problem
related to the public sewer.

You will not be eligible for assistance from
MSD if your sewer backup is caused by a private
building sewer or if stormwater is entering your
home or business through foundation cracks,
window wells, etc.
Most sewer backups are caused by clogs or
breaks in private building sewers.

The SBU program provides:

•

Calling (513) 352-4900, 24/7

•

Reporting it online at call.msdgc.org. Click
on “Report a Sewer Backup.”

MSD’s Call Center will take your call and
dispatch a crew to your home, usually within
four hours, to investigate the cause of the
backup. Heavy or prolonged rainfall can
sometimes delay our response time. Please
understand we will be there as quickly as we
can.
After the MSD crew has investigated, the crew
leader will talk with you about your backup
and what will happen next.

•

24/7 customer service for reporting sewer
backups into homes or businesses.

•

Free cleanup assistance of properties, if
the public sewer system caused the sewer
backup.

•

Payment of damage claims, when eligibility
criteria are met.

If the sewer backup is not caused by the
public sewer, you will be advised to obtain the
services of a licensed, professional plumber.

•

Protection from future sewer backups when
repeated backups are caused by lack of
sewer capacity.

Sewer Backup

If your sewer backup is caused by the public
sewer, an MSD customer service representative
will contact you to coordinate the cleaning of
your property and to discuss potential claims
for property damage.

Prevention Program

Through the SBU program, MSD serves as
a good steward of our community and the
environment.

MSD offers sewer backup prevention services
to customers who experience multiple sewer
backups caused by the public sewer system.
MSD can install backflow prevention devices
on these properties, at no cost to the owner.
MSD crews investigate the source of a sewer
backup.

To find out if you are eligible for the SBU
Prevention Program, please call (513) 352-4292.

